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Instruction Manual

Introduction / Overview

Now it is no longer necessary to force your customers to join yet another chatter-
prone group! Subscriber Kiosk collects a list of subscribers who want to receive
periodic information from you, e.g. newsletters, special sales notices, new
product announcements, event notifications, etc. It enables the owner to send an
IM and/or inventory items placed in the kiosk (e.g. a notecard, gift, demo item,
product update, etc.) to the full (or filtered) list of subscribers with a single button
push.

Simply place this self-service kiosk in your
store, meeting area, or wherever you want to
collect subscribers. Avatars who want to
receive information from you push the
"Subscribe" button. Those wishing to be
removed from the list push the "Unsubscribe"
button. Set up multiple kiosks to create
separate subscriber lists for different product
areas or topics. Then periodically visit your
kiosks to check the status or to send out IMs,
notecards, or inventory items to subscribers.

You can also create your own mailing list of
subscribers (using either avatar names or
UUIDs/keys) on a notecard that can be read
by the Subscriber Kiosk. See Backup/Restore
instructions below on this notecard.

A Subscriber Kiosk Master can be used
stand-alone or networked with multiple
Remote Kiosks so that users can
subscribe/unsubscribe from multiple
locations and be consolidated into a
single list at the Master Kiosk location.
Master and Remote Kiosks are sold
separately or as part of a “Combo”
package. A Master Kiosk can be used
as a stand alone kiosk or as a Master
Kiosk with one or more Remote Kiosks.
Remote Kiosks must be used with a
Master Kiosk. They cannot be used by
themselves as they have no local data
storage.
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1. Setup for Single or Master Kiosk (owner only)
1.1. Rez and open the delivery box (object), touch it to open, and select Copy to
Inventory. The contents will then be in a folder with the same name. From there,
rez the Subscriber Kiosk Master on the ground.

NOTE: Depending on whether or not the Master Kiosk has been previously
associated with Remote Kiosks, you will see one of the following dialog boxes.

If you see the left dialog box, acknowledge the message by clicking OK. If you
see the right dialog box, it means that this Master Kiosk has been previously
associated with one or more Remote Kiosks. In the latter case, click YES to
attempt to re-establish communications or NO to clear the list of Remote Kiosks.

1.2. Subscriber Kiosk displays its name and status (LIST OPEN) as green hover
text. It is now ready to start collecting subscribers, however it is recommended
that you rename the kiosk and retexture the face with your own information as
described below.

NOTE: Whenever you rez the kiosk, it will display a Configuration Code. Write
down this number as it will be needed if you decide to purchase a capacity or
feature upgrade in the future. All kiosk copies made by one owner will have the
same Configuration Code, but it will be different from other owners' Configuration
Code. There are separate Configuration Codes for the Master and Remote
kiosks.

1.2.1. Rename the kiosk via the General tab in the Edit window. Select this
name carefully as it will prefix all subscriber confirmations, IM's, info items, gifts,
and delivered inventory items, so it should be something associated with your
business and/or product category that the subscriber will recognize. it is also
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recommended that you keep this name short in order to maximize storage
capacity (kiosk name is stored with each subscriber record so you can tell, for
example, which remote kiosk the subscriber used).

CAUTION: Do not use any commas or colons within the kiosk name as these will
create problems in parsing the subscriber records in memory. An error message
will be sent via IM to the owner if commas or colons are detected.

1.2.2. Customizing the look. Create and upload a texture that reflects your
products, store, event, etc. and apply this texture to the advertisement panel of
the kiosk using the Edit window or just drag/drop it to the front face. To use the
Edit window, select the "Texture" tab, check "Edit linked parts", and click the
"Select Texture" radio button. Then click on the front face of the kiosk. The
existing texture should be displayed in the Texture square. Click on the Texture
square to bring up the texture picker window. Click the desired texture name
from the picker directory and then the Select button. This should apply the
desired texture to the front face only. Then close the Edit window.

NOTE: Starting with Release 5 (Sep 2009), you can specify separate textures for
the ONLINE/LIST OPEN and OFFLINE/BUSY states. These textures can be
specified on the Subscriber Config notecards in the Master and Remote Kiosks
and can also be automatically distributed to Remote Kiosks from the Master
Kiosk. See paragraph 7.1.12 for details.

1.2.3. The subscriber Kiosk object can be modified by the owner to whatever
extent is desired. Guidelines and constraints are provided later on this
document. A free box of alternate kiosk designs is provided at our store, or you
can create your own and just copy the scripts to it.

1.3. Take (or Take Copy of) the modified kiosk into your inventory. Use this as a
baseline for creating future variants.

NOTE: Any subscribers stored in the Master Kiosk will be retained if the kiosk is
taken into inventory and later re-rezzed.

WARINING: Do NOT delete or reset any Subscriber Slave scripts from the
Subscriber Kiosk without first backing up the stored subscriber list (database) by
following the backup procedure in 4.3 below. All subscriber data is stored in
Slave scripts and will be lost if Slave scripts are deleted or reset.

WARNING: Do NOT attempt to copy slave scripts into inventory as a backup.
This will NOT work and all stored subscriber data will be lost. Subscriber lists
can only be saved in inventory by taking the entire kiosk. See 4.3 for more
information on backing up.

1.4. You can turn off the green LIST OPEN (or ONLINE for Remote Kiosks)
hover text by entering "HovText=OFF" (without quotes, but with upper/lower
case as shown and no spaces) on a notecard named "Subscriber Config" in the
Master Kiosk (or “Subscriber Remote Config” in the Remote Kiosk) and placing it
in the kiosk. You may need to perform an operation (e.g. Master Stat) in order to
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see the effect of the change. Only the green LIST OPEN (or ONLINE for Remote
Kiosks) will be suppressed. All other hover text status will still be displayed when
conditions dictate (e.g. BUSY, FAULTED, LIST FULL, OFFLINE, ASSOCIATING,
or INITIALIZING) as they provide valuable information and indicate abnormal or
transitional status.

NOTE: Entry of this information in the kiosk description field (version 2.41) is no
longer required or supported.

1.5. To increase the kiosk storage capacity (up to the maximum allowed for the
model purchased) additional empty Slave Scripts can be added at any time by
simply dragging/dropping them onto the kiosk. This will not affect the existing
stored data in the other slaves. Be sure NOT to hold down the CTRL key when
dropping Slave Scripts or they will not run.

2. Setup for Remote Kiosk(s) (owner only)

NOTE: The Subscriber Remote Kiosk is sold separately from the Master Kiosk or
as part of a “Combo” package. In order to use Remote Kiosks, you must also
have a Master Kiosk.

NOTE: As of Release 6, there are five types of Remote Kiosks included. One
has separate Subscribe and Unsubscribe buttons and is a 6 prim object. This is
the same as previous Remote Kiosk versions. The remainder are one or two
prim designs that do not include Subscribe and Unsubscribe buttons. Instead, a
blue pop-up dialog box is presented when someone touches the kiosk, allowing
them to Subscribe, Unsubscribe, or Get Info. The Get Info button only appears if
there is an info notecard in the kiosk Contents. Info notecards must have a name
starting with one asterisk (*).

NOTE: All of the Remote Kiosks described above can be configured to enable
the blue pop-up dialogue box if desired. If you set the SubUnsubDialog=
parameter on the Subscriber Remote Config notecard to anything other than
blank or missing, the pop-up dialog box will be enabled and will display the text
specified after SubUnsubDialog=. For kiosks that include Subscribe and
Unsubscribe buttons, those buttons will continue to operate regardless of
whether or not the pop-up dialog box is enabled.

2.1. Follow the same initial steps above as for setting up a Master Kiosk.

2.2. Rez a Subscriber Kiosk Remote on the ground and rename it as in step
1.2.1 above.
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NOTE: If the Remote Kiosk has
been reset or has not been
previously associated with a Master
Kiosk, you will see a dialog box
advising you to perform the manual
association procedure. Click OK to
acknowledge the message and
proceed to step 2.3. If you don’t see
this dialog box, it means the Remote
Kiosk has previously been
associated with a Master Kiosk and
is attempting to re-establish communications. You can override this attempt, if
desired, by performing the manual association procedure.

2.3. Locate the Remote Kiosk within
10 meters of the desired Master
Kiosk and left-click on it to bring up
the Administration menu. Then
select “Assoc” to associate it with
the desired master. The hover text
and chat window should indicate
when the association process has
been completed successfully. It
may take a minute or more to
initialize communications between the Master and Remote Kiosks, depending on
how many other Remote Kiosks are associated with the same Master Kiosk.

Rez the Remote Kiosk
within 10 meters of the
desired Master Kiosk.
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NOTE: You can force the Remote Kiosk to associate only with a specific Master
Kiosk by placing "AssocMaster=" (without quotes or spaces) followed by the
name of the desired Master Kiosk on a notecard named "Subscriber Remote
Config" and placing it in the Remote Kiosk. This eliminates erroneous
associations if more than one Master is within 10 meters. Note, however, that
the Remote must still be placed within 10 meters of the desired Master.

2.4. When the Remote Kiosk hover text turns green and indicates it is ONLINE
(or disappears if suppressed), take it into inventory. The procedure to suppress
the green ONLINE hover text is the same as described above for the Master
Kiosk (1.4), except the notecard must be named "Subscriber Remote Config".

2.5. Teleport to the desired remote location(s) in SL and rez the previously
associated Remote Kiosk from your inventory. Wait for the hover text to turn
green and indicate ONLINE (or disappear if suppressed). This may take several
minutes depending on how many other Remote Kiosks are associated with the
same Master Kiosk (approximately 1-2 minutes per kiosk).

2.6. It is recommended that you rename the Remote Kiosk, then test the
connectivity by activating the Subscribe button and waiting for confirmation. You
should then Unsubscribe yourself. The Remote Kiosk is now ready for operation.

Wait for the Remote
and Master Kiosks to
synchronize.

Verify the Remote Kiosk
indicates it is ONLINE

Touch the kiosk and
select “Assoc” from
the dialog box to
begin the association
process.
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2.7. Return to the Master Kiosk location, touch the Master Kiosk, then touch the
"Remote Stat" button, then touch the “Status” button. You should see a list of all
the remote Kiosks associated with the Master, their locations, the elapsed time
since the last report, and the current ONLINE/OFFLINE status. This can be done
at any time to check the status of Remote Kiosks.

2.8. You can set up as many remote kiosks as you desire by repeating steps 2.5
and 2.6 above for each remote location, then step 2.7 to verify.

NOTE: If the Master Kiosk is taken into inventory (de-rezzed), then re-rezzed, it
should automatically re-establish communications with its previously associated
Remote Kiosks. Likewise, if a Remote Kiosk is taken into inventory (de-rezzed),
then re-rezzed, it should automatically re-establish communications with its
previously associated Master Kiosk. If both are taken into inventory (de-rezzed)
at the same time, or if one is reset while the other is de-rezzed, they will have to
be manually re-associated (step 2.3 above).

NOTE: All subscriber list information is stored only in the associated Master
Kiosk (Slave Scripts), not in the Remote Kiosks. Deleting a Remote Kiosk will
not result in the loss of any subscriber data.

NOTE: The first Remote Kiosk polls every 60 seconds. Each additional Remote
Kiosk will increase the polling cycle (the time it takes for all Remote Kiosks to
poll) by approximately 60 seconds, so if you set up a lot of remote kiosks, it may
take a while to initialize communications. Likewise, if communications are lost, it
may take 2 or 3 polling cycles for the Remote Kiosk to detect this and change
status to OFFLINE. The Remote Kiosk ONLINE/OFFLINE status is shown in the
response to the “Remote Stat”, “Status” command.

NOTE: The "Remote Stat", “Status” command will show how many Remote
Kiosks the Master is currently communicating with (i.e. within the last 2 polling
cycles), as well as listing all kiosks with which it has communicated with over the
past 24 hours. When a Remote Kiosk is removed or relocated permanently, the
Master will continue to look for it to reappear for 24 hours, then drop it from its
list.

3. Customer/Subscriber Operation
3.1. Customers/subscribers simply walk up and touch the "Subscribe" button and
are added to the list. Addition is confirmed to the customer via IM and optionally
to the owner (or other designated avatar) via IM and/or Email.
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NOTE: As of Release 6, there are five types of Remote Kiosks included in
purchased and updated systems. One type has separate Subscribe and
Unsubscribe buttons and is a 6 prim object. This is the same as previous
Remote Kiosk versions. The remaining types are one or two prim designs that
do not include Subscribe and Unsubscribe buttons. Instead, a blue pop-up
dialog box is presented when someone touches the kiosk, allowing them to
Subscribe, Unsubscribe, or Get Info. The Get Info button only appears if there is
an info notecard in the kiosk Contents. Info notecards must have a name starting
with one asterisk (*).

3.2. Customers/subscribers wishing to be deleted from the list simply touch the
"Unsubscribe" button. Deletion is confirmed to the customer via IM and
optionally to the owner (or other designated avatar) via IM and/or Email.

3.3. Attempts to subscribe if already on the list, or unsubscribe if not on the list,
will generate an advisory IM to the customer.

3.4. If the Subscriber Kiosk becomes full, its hover text changes to red and
displays a LIST FULL status. Attempts to subscribe to a full kiosk generate an
advisory IM to the customer. A kiosk full advisory IM is also sent to the owner.
Note that additional Slave scripts can be added at any time to increase capacity,
up to the maximum capacity for the model purchased. Be sure NOT to hold
down the CTRL key when dropping Slave Scripts or they will not run.

3.5. If the Subscribe/Unsubscribe function is initiated from a Remote Kiosk, the
user will be initially prompted by the Remote Kiosk (via IM) to wait for
confirmation. When the associated Master Kiosk has received and processed
the request, it will send the user an IM confirming the action taken.
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3.6. When anyone (except the owner) touches the Master or Remote Kiosk
(except the Subscribe or Unsubscribe buttons) they will be given all notecards in
the kiosk whose name begins with one asterisk (*). See 4.6 for details.

3.7. When someone subscribes from either the Master or a Remote Kiosk, they
will be given all Gift Item(s) in the Master Kiosk whose name begins with two
asterisks (**). See 4.7 for details.

3.8. When someone Subscribes or Unsubscribes from either the Master or a
Remote Kiosk, the Master Kiosk can play a sound file. See 4.8 for details.

3.9. If a potential subscriber is included on the “Ban List” (see 4.9), they will be
denied the ability to subscribe or receive info or gift items. They will be sent an
optional owner specified IM as well. This also applies to avatars who are not
members of the same group as the kiosk if the “NonGroup” option is included in
the Ban List.

3.10. If a Remote Kiosk has been configured with a valid SISBoxName=
parameter, a “History” button will appear on the user dialog box menu when the
Remote Kiosk is touched. Selecting this button will connect the user to the
specified SISBox and allow selection and retrieval of previously sent items. The
Remote Kiosk and SISBox must be in the same sim/region.

4. Owner Operation
4.1. Dialog Box

4.1.1. Owner operation is via the blue dialog box (upper right corner of screen).
The owner brings up the dialog box by touching (left-clicking) the Master Kiosk
(not the Subscribe/Unsubscribe buttons). Only the owner, a designated
administrator (Section 5), or a group member if group is enabled (Section 6) can
bring up the dialog box. Administrator and group operation are only available on
the Standard and Pro version Masters.


